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Free national hotline

Domestic violence: 
Talk about it!

Violence against women is not 
uncommon and can happen 
to any woman – regardless of 
age, level of education, income 
and origin! One in four women 
experience violence at the 
hands of their partner in the 
course of their life, while one 
in seven suffer from sexual 
violence. 

No woman has to put up with 
violence. Your doctor has an 
open ear and can treat physical 
symptoms and also tell you 
where you will receive concre-
te help. Counselling services, 
women’s shelters, the police 
and the courts will provide
 you with protection, qualified 
advice and support to help 
you to free yourself from the 
situation of violence. 

According to the World Health 
Organisation (WHO), violence 
represents one of the biggest 
health risks for women. They 
suffer not only from the visible 
physical injuries themselves, 
but also from mental disorders 
and the long-term effects on 
their health, such as heada-
ches, chronic gastro-intestinal 
problems, anxiety and depres-
sions. 

Domestic violence: 
no private matter! Domestic violence: 

makes you ill!

Domestic violence: 
help is available!

The Violence 
against Women 
support hotline



Dear Readers,
research has shown that one in every 
four women will experience violence by 
their partner during their life. Contrary 
to many preconceived ideas, domestic 
violence against women has nothing 
to do with race, education or income. 
Domestic violence has many faces and 
various causes. It often begins or esca-
lates during times of change in relati-
onships or life situations. Even though 
these sorts of violent experiences
usually remain secret, violence is not 
tolerated by the federal government, 
and is a punishable offence. Every person
has a right to live without violence. No 
one should turn a blind eye. Domestic 
violence should not be a taboo topic. 
We need an investigative culture.
Out of fear or shame, many women 
are afraid to talk about their experi-
ences or seek help. That’s why it is even 
more important to encourage women 
to confide in their doctor, who can 
treat physical and mental complaints 
properly, and who knows specialised 
counselling centres which assist wo-
men. Relevant facilities are offered in 
every federal state.
In order to make it easier for women to 
access assistance, the Federal Ministry 
of Family Affairs has set up a nation-
wide Violence against Women hot-
line. By calling 08000 116016, women 
suffering from violence, as well as 
people from their social environment, 
can contact competent, multilingual 
counsellors free of charge, 24/7.
Anonymously and confidentially, they 
receive an initial consultation and are 
put in touch with support facilities 
which professionally assist them with 
the next steps. 
I sincerely hope as many affected women
as possible will use this service and get
on the right track to a violence-free life. 

Manuela Schwesig
Federal Minister for Family Affairs, 
Senior Citizens, Women and Youth

Domestic violence comprises all forms of physical, sexual and mental 
violence that take place between adults who are (or have been) in a close 
relationship with each other – irrespective of where it happens. In particular, 
these are persons who are related to or, say, living with each other. The 
violence may occur in their own home, but can also include the place 
of work, public places, the children’s day care centre and other places.

Violence in a partnership or in the family has many faces. Its victims are 
mainly women and the perpetrators mostly men. It ranges from physical 
attacks, such as pushing or hitting through to forced sexual activity, 
psychological violence such as humiliation, persecution, constant surveil-
lance or insults at the hands of their partner.

Many women feel ashamed of the violence they experience, they feel 
complicit in what’s done to them, and they have great difficulties in 
speaking about their experiences. It therefore often happens that the 
severe health consequences and interconnections are kept concealed 
from their doctors. This, in turn, can result in the wrong medical treatment, 
because chronically recurrent symptoms are often not attributed to the 
patient’s experiences of violence for many years.

Violence has  
many faces

I had finally found the man of my dreams. Sven was tall, slim 
and incredibly affectionate. I really loved it that he wanted to 
do everything with me together. After a while, however, I began 
to feel restricted and even trapped – I wasn’t even allowed to 
meet my female friends without him. When we went out with 
other people, he was always putting me down with derogatory 
comments about me and how I looked. And then when I noti-
ced that he was even checking my emails and texts, I became 
desperate – I felt like I was trapped in a prison. I confided in 
my best friend, and she came with me to a counselling service. 
Thank God!

Simone, 26: 

“I can’t stand the pressure any more!”



I was together with Marcel for nearly eight years and we had a lovely daughter. I always felt very good in this relationship; we did a lot of things together and got on very well with each other. The only thing that wasn’t so good later on was going to bed with him. It often happened that I didn’t feel like having sex, but did it anyway just for his sake. Once I really didn’t want to do it, whereupon he pushed me onto the bed, held my wrists down until they hurt, and forced me to sleep with him. Although I now know that this was rape, I thought then that it was somehow just a part of being together. It happened more and more often though that he became bru-tal and forced me to have sex with him. I felt utterly ashamed. The only way I could endure the pain and humiliation was by smoking and drinking to extreme. Naturally, our whole family life suffered as a result. And when my daughter started per-forming increasingly poorly at school, I knew something had to change and I finally confided in my gynaecologist.

Annabel, 37:

“If I didn’t feel like it sometimes,  
he immediately became aggressive.”

We were happily married and had even bought a house. 
My husband was then offered a new job at a much higher 
salary. At the beginning of his new job he was stressed and 
often came home completely exhausted, a situation I that 
could accept. But it didn’t get any better. He would shout at 
me when I asked him about his work, and one evening he 
actually hit me in the face. He was shocked when he realised 
what he had done, started crying and apologised. The very 
next day he brought me some flowers for the first time in a 
very long while, and promised it would never happen again. 
But it did happen again only a short time later, and got 
worse every time it happened. I already had stomach pains 
when I knew he would soon be coming home. I asked myself: 
What sort of mood will he be in when he comes? Whenever 
I had to go to the doctor’s, I would wait until the bruises had 
disappeared, or try and conceal them, though my gynaecolo-
gist still discovered them during a routine examination. She 
didn’t believe that I had had an accident and fallen down, 
and asked me directly if somebody had hit me. This was the 
moment when everything I had been keeping inside me 
burst out, and I was finally able to confide in somebody.

Linda, 53: 

“It all started with a slap in the face ...” Facts and 
figures
Violence can affect women of every age  
and in all classes of society:
n 37 percent experience physical violence 

at least once in their life. 
n One in seven women experience some 

form of sexual violence. 
n 40 percent experience physical and/ 

or sexual violence from the age of  
16 – irrespective of the perpetrator-
victim context.

n 58 percent experience different forms  
of sexual harassment.

n Two thirds of women affected by 
domestic violence experience severe to 
life-threatening physical and/or sexual 
violence, invariably on a recurring basis.

Women with disabilities and impairments 
are more frequently subject to all forms 
of violence in the entire course of their life 
than women on average:
n  During their youth, they experience 

sexual abuse two to three times more 
often than other women.

n  As adults, they suffer physical violence 
nearly twice as often as women on ave-
rage. 

Violence often occurs for the first time in 
connection with special situations in life: 
pregnancy and birth, separation or divorce.
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Men who perpetrate violence 
against women are pitiful.
Having different opinions, confrontations and even 
arguments are all part of a relationship. But there 
are limits, which I would never (I repeat never!) dare 
to exceed. Physical integrity is one such limit. There 
is no excuse for violence against women.

Unfortunately, there exists a common tendency 
for women to blame themselves for the situation. 
“After all, I did provoke him; he had a hard day 
at work; I’ll have to be more careful; I shouldn’t 
contradict him, etc.” To suffer violence and then 
look for excuses for him is the wrong way. Women 
shouldn’t count on it being a one-off lapse. His – 
albeit sometimes tearful – apologies will not help 
you in the future.  

If this limit has been exceeded once, it will hap-
pen again. His inhibition threshold will become 
less. Don’t be a victim. You haven’t done anything 
wrong. You are innocent.

In any case, please get outside 
help, because there is one thing  
I have unfortunately had to  
experience far too often in my 
capacity as patroness of the  
campaign “Gewalt gegen  
Frauen – Nicht mit uns” (Vio-
lence against women – not with 
us): The physical injuries will 
heal, but the mental scars never 
disappear. They have a lasting 
effect, often destroying a person’s
life completely. Whoever suffers 
from violence must not be left to 
cope with it alone.

These crimes – and this is not  
too strong a word to use, since 
this is exactly what they are – 

usually take place in your own four walls, where 
you should feel safest. And when this violence is 
perpetrated by somebody you love and trust, then it 
is doubly traumatic. It destroys trust and affection. 
Don’t be ashamed to talk about it. Help is at hand. 
You are not alone.

Regina Halmich
world boxing champion and 
patroness of the campaign  
“Gewalt gegen Frauen – Nicht mit uns“

Who can  
I turn to? 
You can speak to your doctor as a person 
of trust. Apart from medical help, there
is a wide range of counselling and 
support services available that women 
affected (but also persons close to them) 
can turn to.

www.hilfetelefon.de

www.gewaltschutz.info

www.frauen-gegen-gewalt.de

www.frauenhauskoordinierung.de

www.gesine-intervention.de

www.signal-intervention.de

www.bmfsfj.de/BMFSFJ/Gleichstellung/ 
frauen-vor-gewalt-schuetzen.html

No tolerance 
for violence! 
 Violence is not tolerated by the state-

and is punishable. The most impor-
tant thing is the protection of the 
victim, and the principle “The assai-
lant must leave – the victim remains 
in the apartment” is comprehensively 
regulated in the Protection against 
Violence Act (GewSchG). 

 Call the police if you are threatened 
or you know somebody who is threa-
tened! They can expel the perpetrator 
from the apartment for ten days. 
The police must act as soon as they 
receive information concerning a case 
of domestic violence.

 In cases of acute violence, you can 
apply directly to the Amtsgericht (dis-
trict court) for protection from vio-
lence. The offender is then prohibited 
from living in the same apartment as 
the victim for a limited period (usu-
ally several months), or approaching 
or having any contact with the victim.

 In addition, there are also other 
possibilities of obtaining protection 
under civil law available to victims of 
violence, such as damages, compen-
sation for personal suffering or being 
awarded the sole custody of children.

The Violence 
against Women 
support hotline


